
THEME 6 HELPFUL TIPS LISTENING SKILL (COUNT ME IN) 

A. Jammie, the school counselor is having a phone call with her friend Professor Juliana Anderson. Listen to the 

dialogue and fill in the blanks with the expressions of advice. (Tapescript 6.2) 

Jammie : Hello, this is Jammie speaking. 

Juliana : Oh, Jammie. Nice to hear from you again. How are you? 

Jammie : Fine, Juliana. I’m calling to ask you for help. 

Juliana : With what? 

Jammie : Well, we have a project as the school counseling service. We have some data from a survey on youth problems in 

our school and we need your expertise to cope with these problems. 

Juliana : What problems do you have at the top? 

Jammie : Well, it is distraction at the top. I mean distraction from studying. ______________________________about that? 

I suppose traditional methods don’t work. Trying to convince doesn’t work. 

Juliana : Well, there may be many reasons behind that, you know. First, __________________________find the specific 

reasons and focus on them. 

Jammie : ________________________ do new surveys? 

Juliana : It’ll be of help if you don’t have data for that. 

Jammie : You are right Juliana. I’m afraid, I need your help to create a new survey to find out the specific reasons. 

Juliana : I’ll be happy if I can be of any help, but you ______________________visit me by Friday because I’ll be very busy 

next week. 

Jammie : OK I have some free time tomorrow afternoon. Does that suit you? 

Juliana : Two o’clock is great. See you, then. 

Jammie : See you. 
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Tapescript 6.2 

Jammie : Hello, this is Jammie speaking. 

Juliana : Oh, Jammie. Nice to hear from you again. How are you? 

Jammie : Fine, Juliana. I’m calling to ask you for help. 

Juliana : With what? 

Jammie : Well, we have a project as the school counseling service. We have some data from a survey on youth problems in 

our school and we need your expertise to cope with these problems. 

Juliana : What problems do you have at the top? 

Jammie : Well, it is distraction at the top. I mean distraction from studying. What should we do about that? I suppose 

traditional methods don’t work. Trying to convince doesn’t work. 

Juliana : Well, there may be many reasons behind that, you know. First, you should find the specific reasons and focus on 

them. 

Jammie : Should we do new surveys? 

Juliana : It’ll be of help if you don’t have data for that. 

Jammie : You are right Juliana. I’m afraid, I need your help to create a new survey to find out the specific reasons. 

Juliana : I’ll be happy if I can be of any help, but you had better visit me by Friday because I’ll be very busy next week. 

Jammie : OK I have some free time tomorrow afternoon. Does that suit you? 

Juliana : Two o’clock is great. See you, then. 

Jammie : See you. 
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